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Transferring emails  
from Thunderbird
Here we explain how to move your email from  
which.net Thunderbird to either Gmail or Outlook.com

1. First, you’ll need to add your  
new Outlook.com or Gmail account 
to Thunderbird. Open Thunderbird 
and click on View settings for  
this account.

2. Now click on Add Mail Account 
and a window will open entitled  
Add Existing Email Account.  
Enter the details from your new 
Outlook.com or Gmail account.  
Type your name in the box  
provided, then your new email 
address and password. Click 
Continue when you’re finished,  
and Thunderbird should set up 
your Outlook.com or Gmail account 
automatically. You should see your 
which.net account alongside the 
Outlook.com or Gmail account.

3. With both your which.net and 
webmail accounts visible, you 
can now move emails and folders 
from one account to the other. To 
move the contents of the inbox, for 
example, click the inbox folder, under 
the which.net account. Click on  
one email in the account to select 
it, then press Ctrl+A to select all 
messages in the inbox. Now right-
click the selected messages, and 
select Copy to or Move to. 
 
4. Select your Outlook.com or Gmail 
account, then select the main inbox 
folder for this account. Thunderbird 
will transfer your mail from one to 
the other. You can then repeat for 
other folders, following steps 3 and 
4 for each folder where you have 
emails you want to transfer.

5. You can copy any folders and their 
contents you would like to keep from 
your which.net account, including 
your inbox and sent items, by 
dragging them and dropping them 
on top of the new email account.

6. When you copy a folder, you will 
see a ‘Copy’ progress bar; wait until 
one folder completes before copying 
another. When it’s complete, you 
will see the same folder listed under 
your Outlook.com or Gmail account. 
Launch your browser, go to Outlook.
com or Gmail, and check to see if 
your old folders and emails have 
arrived. You can now stop using 
Thunderbird and use a browser 
to access your emails. If you have 
difficulty transferring your emails, 
contact our experts (see page 8). 
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Which page next? 

Once you’ve transferred your 
emails, turn to page 20 to update 
your contacts with your new email 
address and page 22 to sync your 
email with your phone or tablet. 

7. Once you are happy your 
emails have been transferred  
to your new webmail account, 
make sure you remove the 
which.net account from your 
Thunderbird account settings. 
Open your Thunderbird  
account and go to Tools,  
then Account Settings and 
select the which.net account. 
Next click on Account Actions 
and select Remove account 
from the drop-down menu  
that appears.


